EFFECTIVE DECEMBER 1, 2012
New Free Freight Programs to Lower 48 U.S. States Only

Minimum order to qualify for Free Freight over the Web will be $150.00 of all qualified items.
(See Non-qualified/Promotional Items below)

FREE FREIGHT ONLY APPLIES TO ORDERS SHIPPED
UPS STANDARD DELIVERY OR SHIPPED BY TRUCK LINE.

CAUTION - CAUTION - CAUTION
YOU WILL BE RESPONSIBLE FOR the entire shipping charge should you select a
PRIORITY SHIPPING METHOD such as UPS 1-Day, 2-Day, 3-Day or Saturday Delivery.
PLEASE PAY ATTENTION TO THIS! We try and call people when see a HUGE FREIGHT CHARGE
because someone checks the Priority Shipping Method but occasionally we miss one. When this
happens we CAN NOT reimburse you for priority freight simply because UPS will not reimburse us so...

...PAY SPECIAL ATTENTION TO THIS SECTION!

We provide FREE FREIGHT on most PICTURED items in our web catalog. The items that we do not pay
freight on are the following ‘Non-qualified’ products: Burners, Engines, Fuel Tanks, Generators, Hose Reels,
Iron Horse Frame, Pumps, Pressure Washer, Surface Cleaners, Telescoping Wands, VacuBooms and items
that are advertised on our web site as Promotional ltems.*

EMERGENCY ORDERS: If your order is less than $50.00 a $10.00 handling fee will be added to the freight.

Free Freight for Call in orders: Minimum order $250.00 of qualified items and only PICTURED items found
on our web site. See ‘Non-qualified and Promotional Items’ above.

EXTRA CHARGES NOT COVERED UNDER OUR FREE FREIGHT PROGRAM:

If we ship your product by Truck Line/Common Carrier we will not cover...

1. Lift Gate Service

2. Residential Delivery Charges

3. Reconsignment charges in the event you contact the carrier and have the product re-directed to
another delivery point. This applies to UPS as well.

* It is possible for you to manually enter a part number on our web site shopping cart of and item that is NOT
PICTURED in our Web Catalog. When this occurs that item does not qualify for free freight.
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